Vantage News Letter 3

Did you know …

· Vantage has the capability of saving copies of your Statement in the same way that it does Invoices, Credit Notes and Despatch Dockets.
To activate the facility simply call Teamsoft Support on 01-4242420

· The content of the Stock Enquiry screen can be modified to meet your requirements.   For example, if you have multiple warehouses you can see the stock level details for all warehouses on one screen.
· Vantage has a Service Module that assists customers engaged in Engineering Support Contracts. 

For details on how the system works or to find out if it has relevance to your business ring Jim or Ted on 01-4242420  

Send Invoices & Statements Electronically using Vantage CRM

The functionality in the Vantage CRM has been greatly extended by the capability of automating the sending of Invoices & Statements as soon as they are created.

Apart from the saving on Postage and Stationery costs, there is also reduced effort in separating and putting the forms into envelopes.

The system allows you to add ‘electronically enabled’ customers on a selective basis, so that you can be up and running in a matter of days.   One of the CRM contacts is identified as the target for receipt of electronically generated Invoices & Statements.   A hard copy of the document is not generated once the customer is flagged as being  ‘electronically enabled’.  However, a hard-copy of the document can be printed on request from the CRM module itself.

Note: The basic CRM module is a pre-requisite for sending Invoices & Statements electronically.

Vantage CRM

Vantage CRM now offers the following capabilities:

· Maintain Multiple Contacts

· Create Notes at Customer Contact Level

· Set-Up Special Interest Groups

· Sales Ledger Enquiries … including printing and emailing of copy Invoices Account ageing is also visible

· Sales History Enquiries … printing and emailing of archived Invoices & Credit Notes.   Ability to review all transactions applying to an invoice or payment.

· Historical Statement Enquiry … print or email the statement to any of your contacts.

· Create Mailing Lists based on Multiple Criteria

· Make Diary Entries directly in Outlook

· Enquire on the status of Electronic Data Transmissions
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Data Backup Service

What would you do if your system would not start in the morning?   

Do you have an off-site data backup that is current?

How long will it take you to get up and running in the event of a hardware crash?

These are questions that could have a profound effect on the running of your business.

‘Disaster Recovery’ is a topic that is often discussed, but rarely is any action taken.

Teamsoft can assist in a number of ways:

· One is to have  your own stand-by system and to ensure that it is populated on a daily (or nightly) basis with data from your live system

· The stand-by system can be located anywhere.   Ideally it should be at a separate location to your primary system.   Teamsoft hosts standby systems for a number of customers.   If there is a problem with your system, then the standby can be up and running on-site within a matter of hours.

· An alternative is to copy your data onto a shared facility at Teamsoft.   In the event of system failure you can connect to the Teamsoft facility and ensure that your primary business activities continue to function … entering Customer Orders, printing Picking Tickets and Despatch Notes, and printing Invoices.

You can read about a real disaster recovery incident in the Case Study elsewhere in this document.   

Case Study – Wood Communications

Welcome …

A very warm welcome to Acheson Glover plc, who have taken over the operation of most of the Cemex business that was operated in mainland UK, Northern Ireland and the Republic of Ireland by Finlay Breton Ltd.   This deal was widely reported in the Financial Press.

We look forward to providing continued support to the Cemex facility at Naas, which was not part of the transaction.

Welcome back …

A special welcome back to the Vantage fold for Laydex in Dublin and Belfast.   In addition to resuming its usage of Vantage to support its core business activities, it has signed up to using the extended Vantage Reporting and Business Intelligence suite.   

Vecta Sales Intelligence, Vantage CRM and Vantage’s Excel based reporting are part of the enhanced system offering. 

We look forward to contributing to the continued growth of Laydex. 

